
GPACH-Summit / HMSJ in Asia 2026

How to Watch Online
November 7 (Sat) – 8 (Sun), 2026 Virtual Portal: PheedLoop

Program times are in Japan Standard Time (JST, UTC+9)

STEP

0
Get ready

We recommend watching on a laptop or desktop computer with Google Chrome.

STEP

1
Login email 

Sent on November 4 (Wed)

We will send your login details (email and password) to your 

registered email address. You can find them at the end of the 

email.

① Click “Visit Virtual Portal” to log in directly.

Sender: GPACH Summit / HMSJ in Asia 2026 

(no-reply@pheedloop.com) 

If you cannot find the email, please check your spam folder.
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STEP

2
Log in from the login page (next time)

Open the Virtual Portal login page from the banner on the conference website (QR code on page 

3).

② Enter the same email address you used for registration and the password in the email, then 

click “Login”.

③ If you do not know your password, click “Request a One Time Login Code”. We will send you a 

code by email. You can also reset your password with “Forgot Password?”.

④ You can change the language (EN / JA) at the top right.
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STEP

3
Please log in before the conference

From November 4, you can see the program and speakers on the Virtual Portal. Please log in once 

before the conference to check that everything works. Live streaming starts on November 7 (Sat).

① Choose the day from the menu on the left (“November 7 – GPACH Summit” / “November 8 – 

HMSJ-Asia 2026”).

② Choose the session you want to watch.

Session labels: “Live Stream” = streamed live on the day / “Available On-Demand” = available to watch 

after the conference

About the time: Times on the Virtual Portal are shown in your local time zone. Times in the 

program are in Japan Standard Time (JST, UTC+9).
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STEP

4
Watch on the day

Please open the session page 10 minutes 

before the start.

③ Before the session starts, you will see 

“Waiting for host to start the webinar”. The 

stream will start automatically at the start 

time.

AI subtitles in English and Japanese are 

shown on the video.

Please keep the session on your screen 

For HMSJ certification, attendance of 

virtual participants is confirmed by 

viewing logs. Your viewing is recorded 

only while the session is visible. If you 

switch to another tab or app, or minimize 

the window, the recording usually stops.

* Sessions on November 8 and some industry-

sponsored seminars are for HMSJ registrants 

only.
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STEP

5
On-demand

After the conference, you can watch the sessions on demand on the Virtual Portal (except industry-

sponsored seminars). 

Available: November 23 (Mon) – December 17 (Thu), 2026 (tentative)

Please note

• Your login details are for you only. Please do not share them with others.

• Recording, filming, taking screenshots, or sharing the content is not permitted.

• You are welcome to ask questions in the chat. The chair may pick up your question. Everyone 

watching and the chairs can see the chat, so please do not post personal health information or 

questions about products.

FAQ

Q. I did not receive the login email.

Please check your spam folder. If it does not arrive by November 5 (Thu), please contact the Secretariat.

Q. I forgot my password / I cannot log in.

Click “Request a One Time Login Code” on the login page and enter the email address you used for 

registration. You will receive a code to log in. If you still cannot log in, please contact the Secretariat. We will 

send you a link to log in directly.

Q. I see the message on the right and cannot watch the session.

Sessions on November 8 and some industry-sponsored seminars 

are for HMSJ registrants only. We are sorry, but your registration 

type does not include this session.

Q. The video stops, or I cannot hear the sound.

Please reload the page. If this does not help, please try Google Chrome on a computer.

Conference website　https://www.gpach-hmsj2026.net 

Use the banner on the top page to go to the Virtual Portal login page (from November 4).

Questions about login and viewing　GPACH-Summit / HMSJ in Asia 2026 Secretariat 

(Registration) 

Email: gpach-hmsj2026-registration@icsevents.com
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